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A Trip to the Mall

It is a real hot day and Harold decides that he is going to go to the mall to see
a movie and escape the heat. After arriving at the mall, Harold goes to the
theater to buy a ticket to see a movie that he has wanted to see for a long
time. It is 2:00pm and Harold realizes he just missed the 1:30 show. The
next showing is at 3:30. So, Harold buys a ticket for the 3:30 show and
decides that he will walk around the mall and look for a cool tie for his
graduation outfit as well as picking out a graduation gift. Harold's Dad said
that Harold could pick out a CD-Boom-Box for a graduation gift. Harold
goes to the electronic stores in mall. After visiting the first two, he notices
that a mall security guard is watching him and often would follow him
around the stores. After leaving a large electronics store, the guard
approaches Harold and says, "Excuse me son, would you please step over
here?" Harold follows the security guard to the mall security department. At
the security office, the security guard looks through Harold's jacket. He
finds nothing and says, "Hnun,...I thought I saw you lifting merchandise.
You're free to go."

If you were Harold, how likely would you . . .

(a) Quietly walk away from the situation and try to put it out of your min
Very likely Maybe

7 6 5 4 3 2
Not Likely

1

(b) Leave and wonder why there are so many punks who shoplift things and cause
innocent people to be accosted.

7 6 5 4 3 2 1

(c) Say to the security guard, "Excuse me officer, what made you so suspicious of me? I
am interested in knowing why you followed me through those electronic stores?"

7 6 5 4 3 2 1

(d) say forcefully up in the guard's face, "Officer, I noticed that you followed me
through all of the electronics stores and I am appalled of everything that happens in
this mall, that you are so interested in me. What is your name?"

7 6 5 4 3 2 1



Looking for a Job
Shawn applies for a cashier job at Willow Book Store which is located on
the other side of town. He sees an ad in the newspaper that advertises:

CASHIER WANTED

WILLOW ROOK STORE

945 Pedro St.
Will interview same day.

The next day after school Shawn takes the bus to the bookstore so that he
can fill out an application. Shawn arrives at the bookstore and asks to speak
to the store manager. He asks the manager for an application and asks if he
is currently trying to fill an open position. The store manager says, "Well,
we have an open cashier position, but I don't need to fill it right away."
After Shawn fills out the application he asks the manager, "Would it be
possible to have an interview now?" The manager replies, "No. I don't
think you'd be working happy here."

If you were Shawn how would you react in that situation? How likely would
you . . .

(a) say, "Thanks for your time." to the store manager with and politely exit the store.
Very likely Maybe Not Likely

7 6 5 4 3 2 1

(b) Thank the store manager while thinking to yourself, "I don't really want to work in a book
store, anyway!"

7 6 5 4. 3 2 1

(c) firmly say, "The job posting in the newspaper says that you would be
interviewing on the spot. I would like to have my interview now."

7 6 5 4 3 2 1

(d) Purposefully knock a stack of books on the floor of the store and say, "This is a
bunch of foolishness!"

7 6 5 4 3 2 1
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